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09:30 – 10:40     Early-Access, Registration, Coffee & Networking 

10:40 – 11:10     Your Cybersecurity Journey: Safeguarding your Org’s Future 

Presented by: David Hagen – Technology Evangelist, TPx 
Bio: linkedin.com/in/david-hagen-9b09171b5 

What if your cybersecurity strategy was a cross-country road trip—with ransomware hiding 
in the potholes? Discover how to map uncharted risks, pack unseen essentials, and train 
reluctant copilots before the engine starts. We’ll navigate dark highways where threats 
loom and rest stops save your engine. Your destination? A future where breaches don’t 
derail you. Leave with the map to a future where threats don’t define your destination. 

 

11:10 – 11:25      Automating resiliency of cloud workloads with Observability and Agentic AI 

Presented by:  Markie Duby – Director Solutions Engineering, Dynatrace 

Bio: linkedin.com/in/markieduby/ 

Now that you have successfully deployed your mission-critical applications in the cloud, the 
next challenge is to not only understand your deployment architecture but also to architect 
a solution that can self-heal the deployments and streamline your team's workflows. For 
cloud workloads, observability is no longer an option but a key element to achieving 
successful business outcomes that drive growth. With the adoption of agentic AI apps 
across enterprises, combining the power of observability and AI makes an effective 
combination to bring resiliency to the cloud deployment. This session will present real use 
cases and examples of bringing resiliency to cloud workloads and streamlining remediation 
workflows using observability and agentic AI apps. 

 

11:30 – 11:45    Limitless Connectivity, Limitless Possibilities 
        Presented by: Jon Fisher – Sales Engineer Consultant, Ericsson 

Bio: linkedin.com/in/jon-fisher-bbb8a0216/ 

Discover how advanced cellular solutions and wireless WAN technology empower 
enterprises and governments with the flexibility to navigate challenges in uncertain times, 
the agility to creatively address problems and adapt to evolving customer needs, and the 
freedom to conduct business on their own terms. 

 

11:45 – 12:30      Main Networking Session 

Take time to meet with peers and exhibitors. Use the Exhibitor Passport to attain 
signatures from each vendor for our end-of-day prize raffles.  

 

12:30 – 01:10      Lunch Buffet 
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01:10 – 01:25     Regain control of shadow SaaS and secure the Workforce Edge 

Presented by: Griff Chafey – Director Sales, Nudge Security 

        Bio: linkedin.com/in/griffithchafey 

The reality is that your workforce is making decisions every day about what apps (and 
vendors) are brought into your organization and how data flows across them, often 
without visibility or approval of IT. This is the Workforce Edge and without proper oversight 
and governance, this edge becomes a major source of risk and sprawl.  
 
In this session, you’ll learn how to:  
 

• Discover what SaaS and GenAI tools your workforce really uses  

• Improve MFA and SSO coverage and password hygiene  

• Surface app-specific misconfigurations and security gaps  

• Assess the security of new and unfamiliar apps  

• Reduce SaaS sprawl and wasted spend  

• Tighten data security with insights into integrations and file-sharing 
 

01:25 – 02:15     CXO Panel: AI Organizational Preparedness 

Moderated by: Bindi Dave – CISO, Digital Trust Executive, and Board Advisor 

        Bio: linkedin.com/in/bindidave/ 

Join our panelists, Shannon Wilson (VP IT, University of Phoenix), Gary Chan (CISO, SSM 
Health), Dana Kline (CIO, Cordia Energy) and Jeff Zygmunt (Head of IT Security, Enstar 
Group) to discuss AI organizational preparedness as it relates to cybersecurity, talent 
development, and data/BI integration. Tune in to this panel discussion to ensure your 
organization thrives in the AI-driven landscape. 

 

02:15 – 02:45        Networking & Prize Raffles 

Raffle will take place on the stage at 2:30pm sharp. Must be present to win a prize! 

 

                          

Complete the CIOarena Survey for Digital Amazon Gift Card 

Scan QR or visit   https://www.surveyking.com/survey/phoenix25 

 

 


